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Issue 
Five 

Around the Agency 

In this issue >>> 

Snack Time: 
Thanksgiving Fall Snack Mix 

 
1 1/2 cups Bugles Original Corn Chips 
1 cup Honey Chex Mix or Alpha-bits if you can find them 
1 cup Mellowcreme mini pumpkins (or candy corn if you can't find 

pumpkins) 
1/2 cup dried fruits (either cranberries, blueberries or raisins) 
1 cup white chocolate chips 
1/2 cup mini M&M's 
1/2 cup peanuts 
 
Ingredients:  

- Add everything to a large mixing bowl and toss it 
all together.  Serve out of the mixing bowl or 
separate into individual portions.   

 

 

 

           Here we GROW again! 

 Around the Agency 
 Adoption Spotlights 
 Meet  the Mental Health Team  
 Real Talk: Distance Learning  
 Who is Who Crossword?! 
 Carrie’s Corner 
 Recipe of the Month 

 

Hi Everyone! As you know, our 
agency continues to blossom and 
make new connections everyday. Due 
to the Pandemic you all have not had 
the pleasure of meeting our new staff 
members, please allow us to 
introduce…Skye Vickers and Lisa 
Ybarra.  
 

We had the extreme pleasure of 
having Skye Vickers our new 
Administrative Assistant and Lisa 
Ybarra  our new Coprorate Relations 
Coordinator  join The Heart Matters 
Family September 2020.  
 
Since joining the team Skye and Lisa 
have brought a wealth of knowledge 
and enthusiasm to our agency, and 
we cannot be more grateful for them 
joining our family here at The Heart 
Matters FFA! 

         Our Mission: To provide safe homes, healing and healthy environments and encouraging youth empowerment.  
 

 
“Well, if it can be thought, it 
can be done, a problem can 
be overcome,”  

- E.A. Bucchianeri  

Skye-Bleu Vickers 
Administrative Assistant  

 
Lisa Ybarra 

Corporate Relations Coordinator  
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William Lincoln Chung-Castrejon 
Adopted by The Castrejon-Chung 

Family    
 

 
Elijah Devault 

Adopted by The Devault Family 
 

 
Josalyn Sanders  

Adopted by The Sanders Family 

 
Judah and Jalaam Wallace 

Adopted by The Wallace Family  
 

Our hearts are full of joy as we proudly announce our recently adopted 
children!!! 

 
“Family is not defined by our genes, it is built and maintained through love.” 

-Amalia G., 2013 
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Here at The Heart Matters we are happy to have a new mental health contract that allows our families to receive 
services directly from a team of dedicated women who love providing therapeutic services to our lovely children. 
 
 

 
 
 
 
We have two lovely Clinical Therapist  who joined the team mid September, Jessica Guiterrez and Kendra Dozier 
who many of you have already had the pleasure of meeting and working with. For those of you who haven’t you 
will soon.  
 
We also have a great Mental Health Program Director Canidce Kemball  who is the supervisor over the Clinical  
Therapist and the Therapist Interns who joined The Heart Matters in June 2020.  
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With COVID-19 causing widespread school closures, children across the country are being given 
alternate resources, some online, to study outside of the classroom. Temporary solutions being 

devised for remote education range from online classroom tools like Google Classroom, to Zoom 
and podcasts by teachers. While parents are adjusting to this new scenario, during this time it’s 
also important to help kids stay focused on learning and avoid overuse of games, social media, 

and videos. 
 
Some helpful tips for distance learning are: 
 
1. DIGITAL QUARANTINE 
 
Consider limiting your children’s cell phones and tablets until their schoolwork is done satisfactorily, so 
that it can receive their undivided attention.  Apps, games, and messaging features are fun, but they can 
also prove distracting. It may not be an option for everybody, but ideally, try to give your kids a dedicated 
device such as a school laptop for maximum online learning. 
 
2. MAKE SPACE FOR LEARNING 
 
Your children will achieve their best work in a quiet, comfortable, and dedicated space devoted to 
learning.  Ideally, this will be a different set-up than where they normally play games or watch television. 
Keep in mind that children will be in this space for many hours each day, and parents should watch out 
for any orthopedic issues that may arise related to comfort and posture. 
 
3. MONITOR THE (COMPUTER) MONITOR 
 
. The simplest way to monitor a child’s interst is by Observation. Look at your child’s eyes to see if 
they’re following along with the screen. Check if they’re taking notes or zoning out. Ask questions at the 
end of a lesson. While this may require taking an hour off from work or stepping out for an early lunch, it’s 
important to confirm that your children are indeed learning. If you find that your child is not engaging with 
the lessons, don’t be afraid to contact the school district or teachers to better explore the issue. 
Sometimes, easily remedied technical problems such as bad audio, poor connection, or an unhelpful 
camera angle can make all the difference. 
 
4. DIGITAL RECESS 
 
Make sure that your children take plenty of breaks in order to get physical activity and time away from 
screens. Set alarms similar to those they would encounter at school and encourage them to get up, get 
some fresh air, go for a walk or bike ride, or have a snack so that they are not sedentary for the entire 
day. 
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5. FACETIME 
In-person interaction is ideal for kids, but until it’s safe for them to return to school, encourage your children to 
video chat or text message rather than simply scrolling through social media. You don’t want your children to 
feel socially isolated, but at the same time, you want to protect them from becoming wholly reliant upon their 
devices. Sit your children down for face-to-face conversations about screen time. In order to give them agency, 
discuss how much time they think is reasonable to spend online and make a “contract,” committing to goals for 
on-screen vs. off-screen hours. 
 
6. KEEP IT OLD SCHOOL 
Overuse of screen time can have adverse impacts on young brains, so it’s essential in these special 
circumstances to be extra careful when it comes to the littlest ones. As much as possible, parents should 
encourage print and book reading. If available, request textbooks from your child’s school along with other print 
materials in order to offset the amount of online learning they will be doing. Studies show that remote education 
can be challenging for all ages, but especially young kids, so do whatever you can and always err on the side 
of caution. Stimulate self-expression by having discussions with your children about what they are doing, and 
also encourage creative writing and imaginative story telling. 
 
7. WE’RE ALL IN THIS TOGETHER 
Remember that you’re not alone in this journey. Check in with other parents to see what they’ve found effective 
or to ask if they need help. Share your concerns and useful hints. If you need contact information for other 
parents or resources, reach out to the PTA or your child’s school. It is important that we all work together as a 
community for the good of our children and families. 
 
8. PLAN YOUR WORK AND WORK YOUR PLAN 
Good planning can relieve stress for both children and parents. Check in with your kids about their plans and 
help them develop a written schedule not only for the day, but for the week as a whole. Help them prioritize and 
learn to create goals, tasks, and deadlines, just like adults do when they go to work. Tasks that may not have 
been difficult for them while attending school in person can become more challenging when learning from 
home, so it’s important to reinforce boundaries and offer incentives for healthy behaviors. To avoid disruption, 
some after-school activities may be offered via online video apps, Facetime, or Skype. 
 
9. THIS AIN’T NO VACATION 
Even though staying home from school might feel like a holiday, remind your kids that they’re not on vacation. 
Assignments, grades, requirements, and tests like state exams, SATs, and ACTs aren’t going away just 
because classes have moved online. 
 
10. DON’T FORGET TO HAVE FUN 
Plan off-screen activities for the whole family. Between school and work obligations, it’s rare for parents and 
children to have this much time together, so turn it into an opportunity for bonding. Write predictions for a TV 
show that the whole family watches.  Organize a tournament, family card games, charades, or chess, or get 
outside for a hike or walk together after school. Follow your community’s guidelines about safe behavior and 
events, of course, but make sure you still find time for fun with your kids. 
 
https://www.childrenandscreens.com/media/press-releases/covid-19-and-at-home-learning/ 

 
 
 

https://www.childrenandscreens.com/media/press-releases/covid-19-and-at-home-learning/
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Dear Families, 

You deserve a “THANK YOU.” We began this quarter with a healthy measure of uncertainty. An 
ongoing pandemic, a confusing and sometimes chaotic child welfare system, and a shortage of 
resources, all threatened our youths’ abilities to excel and be healthy in this time of change. We found 
that our community, our staff and our families never gives up on children! 

Thanks to your generous and ongoing dedication, children and families served by our agency continue 
to thrive. Our Resource Families are some of the absolute best in our region. Our donors are a 
remarkable bunch and continue to assist and support our vision with the highest level of dedication 
and determination. 

No Kid Hungry helped us tremendously with a large donation to assist our families with the much 
needed food supply for our families and children during these challenging times. Our Technology 
Grant was a huge resource that was able to provide copier/printer/scanners to each one of our 
Resource Families for submission of documents during the pandemic. IEHP came through for us like a 
champ, with a huge donation of milk and produce for our families at such a crucial time. We thank all 
of these donors for their generosity and assistance!! We are truly grateful. 

Another huge milestone for our agency was met by opening The Heart Matters Mental Health Center. 
The addition of this necessary program creates long-term stability for the children in our homes to help 
empower and stabilize them while in placement. The Heart Matters Mental Health Center is a licensed, 
comprehensive mental health program that helps children, adolescents, and families understand and 
resolve social, emotional, and behavioral problems in outcome-focused, short-term treatment. We are 
very proud of this accomplishment and are anxious to be of service with a remarkable Mental Health 
Team! 
 

A Note from Our Executive Director 

Carrie Mathews, MPA 

Executive Director 
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Most Gratefully & Humbly 
with Love, 

Carrie 
❤❤❤ 

 

 
 
 
 

 
 
 
 
 
 
 

Thank you all for investing in this work. These successes are only possible when our 
community and agency comes together. This agency runs on the strength of its families, 
volunteers and donors. Whether you are fostering or sharing your passion for our work in 
the community, you are part of a movement to positively change the way children and 
youth experience foster care. We could not do this work without you. Thank you for caring 
about our youth and the work that we do. 
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    The Heart Matters Foster Family Agency 
21935 Van Buren St, Suite A-1 

Grand Terrace, CA 92313 
909-906-1023 

www.heartmattersffa.org 
Lic.#366427925 

“Sometimes the heart 
sees what is invisible 

to the eye.” 

 
 

 Start by heating some oil gently in a small pan, just big enough to fry one cake at a time – 
the oil should come halfway up the sides, ideally in a small pan so you don’t use too much oil. 

 Put the flour, icing sugar, baking powder, milk and eggs into a bowl and whisk until you have 
a smooth batter. 

 Either put the mixture in a zip-lock bag and snip about 5mm/¼in off the end (or you can use 
a squeezy bottle – although you should take care squirting the mixture into the oil, and not 
do this quickly). If using a zip-lock bag, you could use a bag clip to stop the flow when you 
put it down. 

 In one smooth motion, squeeze out the mixture in layered rounds, making sure that the 
batter connects to itself so that it has something to hold on to. It should look like a spindly 
doughnut. Fry for roughly 1 minute on each side, or until golden-brown. 

 Put some kitchen paper on a tray and drain the funnel cake on the paper. As soon as the 
funnel cake comes out of the hot oil, sprinkle it generously with the strawberry milkshake 
powder and get frying the next one. Serve hot. 

 

http://www.heartmattersffa.org/

